HANDI.CASH

STEP-BY-STEP how to navigate Handi Cash Mobile App

Download and Install

Open a Trial Account

Upgrade to Value Account

Upgrade to Premium Account

Open a Business Account

Top-up Account

Payment Transfer
- Show QR

- Payment by QR

- Manual Payment

- Payment by Request

- Payment by Return

Terminate e-Money




Download and Install Handi Cash App

o

GETITON

Google Play

( handi.cash -
Micropayments
made simple

handi.cash

Contains ads

Your review

lan Vassallo

ok deoke 18/11/2019

Finally some innovative payment method in Malta
It is easy to register and to use plus very secure
The best part is that it is totally free of charge

Edit your review

Developer contact v

Join the beta

Try new features before they're
officially released and give your

11 (@] <

o

Download on the

App Store

No Service & 11:54 -
{ Search

handi.cash
M t

5.0 %k Kk K 4+

What's New

\ a2

rsion 3.3.12 2mo ago

version History

Moved new request options to the requests tab

Preview

Openy

( HANDI.CASH walle

Money made simple




Steps to open a Trial Account after downloading app

1. Openapp

€

HANDI.CASH

Il (@] <

2. Welcome Screen

4. CAPTCHA check

X
Are you a robot?

™

1eCAPTCHA

Vi not a robot

1 (@] <

11:41 [ RN ]

Welcome to
handi.cash

Pay in seconds
Transfer money
Find the best deals
& Save money

1] (@) <

5. CAPTCHA check

11:41 el

X

Are you a robot?

Select all squares with

tractors

If there are none, click skip

3. Enter Mobile Number

11:41 oSl .

(_

What's Your
phone number?

Phone number

@ (accept
«
4 =
1 |2 |3
4 on | B G | Done
7 pags T Vwxvz | *+#
x # ;
If 0 el

6. CAPTCHA check

X
Are you a robot?

reCAPTCHA
Privocy - Torms

" Imnota robot

i @] <




7. Verify Mobile Number

8. Introduce yourself

9. Verify E-mail

11:42 L B |

<_
Type SMS code

SMS code was sent to +356 65870738
In case SMS is not delivered, automatic service will

call you and tell you the code.

Enter sms code

mm

2 ABC
5 JKL

11:42 ol .

<_
Introduce yourself

Welcome message will be visible on the lockscreen,
Name on transaction list and adress book.

Welcome message (optional)
Greetings Mrs
Increases security

Your Name (ex. Maria Smith)
Maria Smith

Your email
mariasmith@niepodam.pl

We will send you an activation link

] @] <

11:42

&

ol

Click the link

=

An email has been sent
to the following address:

mariasmith@niepodam.pl

] ©]

10. Confirm E-mail

11:42 L ROl NI ]

Success!

You've been successfully
registered

11. Set encryption key

11:42 [ RO T ]

Shake the phone

aking will generate

ed

To increa
curity

o

Keep shaking

63 %

11:43

12. Set encryption key

- Rl P |

Shake the phone

\g will generate

Toincrea

your unique

Well don

100 %

e




13. Name and Surname 14. Skip section for later 15. Set Pin

11:43 Tl 1143 [ BT ] 11:43 ol m

. Set PIN

.

Who are you? Verify account
We need some more details about you to Select kind of personal document.

propose you transaction limits higher than

150 EUR.

ID card v

Name Document number B E| D @

Maria 9999999999

sum.": Take photos of 2 sides of the document and

smit a photo of your face

Fa .
Malta v - éiﬁg’ ‘i 1 2 3
Date of birth DD-MM-YYYY
06-10-1990 4 5 6
e |« & 7 8 9
& 0
11 ()] < I (@) < 11 @] <
16. Confirm Pin 17. Account active, screen 1 18. Account active, screen 2
1143 STl 11:43 oSl w 11:43 oSl @
2 Maria Smith & HANDI.CASH EURV
L] . <
Confirm PIN % Scan QR ROR Rl
to start payment process
New payment Vouchers
(0]
-—
Requests History
1 2 3 L |
A 5 6 Show QR 0 :’
and let to request or
transfer money Issue e-money  Terminate e-money
7 8 9 = ‘ S
Scan Wallet Map Scan Wallet Map
& 0 Nice job! Thi%sa x60 testad. €} Nice job! This%.sa x60testad. €)
1 0 < 1] @) < 1l @] <




Steps to upgrade to Value Account after Trial Account

1. Openapp

HANDI.CASH

] (@] <

2. Enter Pin or fingerprint

4. Go to Settings

11:41 el w

(HAND\.CASH

Greetings Mrs

(Q

Click here to authorize with the PIN

] @] <

5. Go to My Identity

11:43 oS8
& HANDI.CASH EURV

A Maria Smith

s o

New payment Vouchers
-
Requests History

Issue e-money  Terminate e-money

G
Nallet Map

Nice job! This |saE§Lx60 test ad. C.

1] (@) <

11:43 [ RN ]

+356 9797 7979

Maria Smith (abcDEF)

LOGOUT

1 @] <

3. Goto Wallet

11:43 [ RN ]

& Maria Smith

& Scan QR

to start payment process

-

Show QR
and let to request or
transfer money

B
ok,

Scan Wallet Map

Nice job! This%sa X6. 1. €

I (@) <

6. Enter and verify ID

11:43 o=l o.

e
Verify account

Select kind of personal document.

ID card v

Document number

9999999999

Take photos of 2 sides of the document and
a photo of your face

206
SKIP a |

h

11 (@) < ‘




Steps to upgrade to Premium Account after Value Account

1. Openapp

HANDI.CASH

] (@] <

2. Enter Pin or fingerprint

4. Go to Settings

11:41 el w

(HAND\.CASH

Greetings Mrs

(Q

Click here to authorize with the PIN

] @] <

3. Goto Wallet

11:43 [ RN ]

& Maria Smith

& Scan QR

to start payment process

-

Show QR
and let to request or
transfer money

.y
&
Scan Wallel Map
Nice job! This%sa X6. 1. €

5. Goto Banks

I (@) <

6. Enter bank details

11:43 oS8
& HANDI.CASH EURV

A Maria Smith

s o

New payment Vouchers
-— 0
Requests History

Issue e-money  Terminate e-money

G
Nallet Map

Nice job! This |saE§Lx60 test ad. C.

1] (@) <

11:43 [ RN ]

+356 9797 7979

Maria Smith (abcDEF)

LOGOUT

1 @] <

11:43 LR I ]

&

Verify bank

To create e-money on your handi.cash
account you need to submit details of your
bank account

Bank name
BOV
Visible just for You in settings
IBAN
MT72 VALL 22013000 0000 4002 3653 232

BIC/SWIFT
VALLMTMT EUR W

Name and Surname
Maria Smith

Full address

Dar Bjorn, 308, Trig il-Kbira, Qormi

Malta v

SKIP a




7. Confirm bank by issue 8. Select issue by bank 9. Do a bank transfer
11:43 oSl . 11:43 [ B I 11:43 oSl w
a HANDI.CASH EURWV < Issue e-money EUR v « Issue e-money EUR v
& Maria Smith & Maria Smith

A Maria Smith

Top up amount

New payment Vouchers ( ill] \
20 EUR S0 EUR 100 EUR
¥ g '\ J BGZ BNP Paribas
0] Copybankname
L We accept

- L g
VIsA - PL 14 1600 1462 1837 5239 6000 0010
Requests History @ CopyiBAN
Pay
‘ PPABPLPK
o v
ssue e-n eV Terminate e-money
. L Sk Handi.cash LTD
’E".ﬁl' ary name
Map
Nice job! Thisisa ;E!BX()O test ad. c, 60 SUITE 6 G.CALI STREET,TAXBIEX XBX 1424
[ copy Beneficiary address
1] () < 1l (@] < m 0 <

For a Handi Cash user to upgrade to Premium level, he or she is required to enter and validate an active
bank account. This is done by the user issuing an amount of money to the Handi Cash bank account, via

a bank transfer, for bank account verification.
The sum of the amount is of the user choice, which amount will be then topped up as Handi Cash

eWallet balance.



Open a Business Account after Premium Account

In order to open a Business Account you have to first become a Premium Handi Cash user.

After opening your Premium Account, log in to the Handi Cash website or follow the link
https://handi.cash/legal/MerchantAppForm-Handicash.pdf

handi.cash
Terms and Conditions.
Limited Terms of Use Agreement

handi.cash
“Terms and Conditions
Limited Terms of Use Agreement

handi.cash LELLIN-E)
“Terms and Conditions Terms and Conditions
Limited Terms of Use Agreement Limited Terms of Use Agreement

Send the completed Merchant application form to support@handi.cash and we will get in touch with

you for more information on what Handi Cash can do for your business.


https://handi.cash/legal/MerchantAppForm-Handicash.pdf
mailto:support@handi.cash

How to Top-up Account

Login to Handi Cash website or onto your Handi Cash app and follow step-by-step:

1. Open app

HANDI.CASH

I @] <

2.

Enter Pin or fingerprint

11:41

el om

(HANDICASH

Greetings Mrs

Click here to authorize with the PIN

] @] <

10

3. Goto Wallet

11:43 oEala e

& Maria Smith

& Scan QR

to start payment process

= |

Show QR
and let to request or
transfer money

iy
‘.l'wJ
Scan Wallel Map
Nice job! This%sa X6¢ 1. €)

1] (@) <




4. Select Issue e-money

5. Select by card or bank

11:43
& HANDI.CASH EURV

A Maria Smith

L 0 )

New payment Vouchers
-—
Requests History
ssue § noney Terminate e-money
G
Nice job! This"%ls 2 468x60 testad. )
I (@) <

11:43 [ - B ]
EUR v

&« Issue e-money

2 Maria Smith

Top up amount

—
20 EUR [SO EUR 100 EUR |
It —

We accept

visa @

e

Pay

7. Proceed to pay

11:43 A ]
EUR v

< Issue e-money

& Maria Smith

Top up amount

\ \
20 EUR LSO EUR 100 EUR |
2 J

We accept

visa @

vt

6. Select amount

&« Issue e-money

2 Maria Smith

11:43 - B

EUR v

Top up amount

ZOEURW {SOEUQ \OOEUQE
L @ R L€ J

We accep

VISA gt

e

Pay

1] @]

Topping up your Handi Cash eWallet is possible through card

payment as per the above example, and throughout a bank transfer.

Bank transfers are only available for Value users upgrading to
Premium and already established Premium users.

11




Steps for Payment Transfer

Show QR for payment

1. Open app

€

HANDI.CASH

2.

Enter Pin or fingerprint

a5 Show Q

to start payment process

Maria Smith
abcDEF

11:41

W oealm

(HANDI CASH

Greetings Mrs

®

Click here to autherize with the PIN

12

3. Select Show QR

n L RN ]

& Maria Smith

& Scan QR

to start payment process

|

Show QR
and let to request or
transfer money

o
k-

vallet Map

Nice job! Thisisa EELX()O testad. c,

Il (@] <




QR Code scan

1. Openapp

HANDI.CASH

I (@] <

2. Enter Pin or fingerprint

4, Confirm

11:41 el w

(HANDI.CASH

Greetings Mrs

Click here to authorize with the PIN

] @] <

11:43

« New Payment

A Maria Smith
Payment summary

Handi Cash Merchant

Send to user

(QVEZ5W)
Amount 200EUR
Reference number care202102c00
Is private NO

Created at 30-06-2021 1143

Created by Maria Smith (abcDEF)

11:43

5. Transaction processed

il &

A
S

i

The €250million HSBC
International Business Fund

13

3. Scan QR code

11:43 o Eala e

& Maria Smith

& Scan QR

to start payment process

L |

Show QR
and let to request or
transfer money

i
&

Scan Wallet Map

Nice job! This%.sa x60 testad. €}

I (@) <




Manual Transfer

1. Openapp

HANDI.CASH

I (@] <

4. Select New payment

2. Enter Pin or fingerprint

11:41 el w

(HAND\.CASH

Greetings Mrs

Click here to authorize with the PIN

11:43 | B ]
& HANDI.CASH EURV

& Maria Smith

< o

New paymi Vouchers
-
Requests History

9 P

Issue e-money Terminate e-money

G

Scan Wallet Map
Nice job! Thisisa ;glsxoo test ad. (.
1]} (@) <

Il (o} <
5. Enter payment details
11:43 o Fealala
< New Payment EUR v
a8
EUR

Private Mods P o

More options

paythen.co
@ B
‘)l(’ Stripe Installment Payments S

] @] <

14

3. Goto Wallet

11:43 o Eala e

& Maria Smith

& Scan QR

to start payment process

= |

Show QR
and let to request or
transfer money

g

&%
Scan Wallet Map
Nice job! This |sa55£xbt k c.

I (@) <

6. Swipe to send

11:43 oSl .

& New Payment EUR v

.
-

Beneficiary

Ann Sett © W

Amount

29 EUR

P o

More options

e Swipe to send
> !5’ I
x

11

@] <




7. Confirm 8. Transaction processed

11:43 o el a 11:43 o Sl

-

« New Payment

Payment summary

Send to user Ann Sett (97de1C)
Amount 2500 EUR
Reference number
Is private NO

My share
Created at 30-06-202111:43
Created by Maria Smith (abcDEF)

The €250million HSBC
International Business Fund

] @] 1} (@) <

15



Payment transfer request

1. Openapp

HANDI.CASH

I (@] <

2. Enter Pin or fingerprint

4. Select Requests

11:41

(HAND\.CASH

Greetings Mrs

(@

Click here to authorize with the PIN

] O <

11:43 o=l @
Q HANDI.CASH EURV

& Maria Smith

< o

New payment Vouchers
-
Reque. History

9 P

Issue e-money  Terminate e-money

5. By QR or manual option

EUR v

Payment requests

A Maria Smith

My requests For my decision

e

Nice job! Thisisa ;gixéo test ad. c.

1] (@) <

1 @]

16

3. Goto Wallet

11:43

g
o

& Scan QR

to start payment process

Nice job! Thisisa ;gxbt

& Maria Smith

Show QR

and let to request or
transfer money

1 Q

|

O

6. The QR option

11:43

e

Requested amount

Request by QR

& Maria Smith

o Foala

EUR v

10 EUR

32 bank partners worldwide:

2 3
5 6

8 9

best rates and service for High- m

&

Done




7. Show QR for scan

8. The manual option

(@) <

11:4 o ot & 4] [ BN ]
— Request by QR EUR v & Request user EUR v
A Maria Smith 2 Maria Smith
; ted amount
10 EUR
B8
EUR
» o
More options
o: o
;( High-Risk Payment Gateway m >‘< High-Risk ateway m
Il ] <

17

9. Request success

Intornational Business Fund




Payment return

1. Openapp

HANDI.CASH

I (@] <

2. Enter Pin or fingerprint

4. Select History

11:41 el w

(HAND\.CASH

Greetings Mrs

(@

Click here to authorize with the PIN

] O <

5. Go to ransaction options

11:43 | B ]
Q HANDI.CASH EURV

& Maria Smith

< o

New payment Vouchers

\

Requests Histor

9 B

Issue e-money  Terminate e-money

G

Scat Wallet Map
Nice job! Thisisa ;glixéo test ad. c.
1] @) <

11:43 o=l o.

& History EUR v

A Maria Smith

Last transaction Re

° 30-06-202116:14 2.00 EU

Handi Cash Merchant

Test transfer return

° 30-06-202116:02 2.00 EUR :
Handi Cash Merchant

° 23-06-202117:09 -70.00 EUR
HSBC Bank Malta p.l.c

° 23-06-202117:09 -2.00 EUR

handi.cash

Q 23-06-20211615 47.86 EL

Handi Cash Merchant

06/2021

° 28-05-2021 27.00 EUR
09:48

11 (@) <

18

3. Goto Wallet

11:43 | RN |

& Maria Smith

& Scan QR

to start payment process

L

Show QR
and let to request or
transfer money

(R ]

Scan Wallet Map
Nice job! Thisisa ;gxbt k c,
1] (@) <

6. Send or Request

Send

Request

] @] <




7.

Enter details

8. Confirm

11:43

«

Send money

2 Maria Smith

EUR v

Handi Cash Merchant

More options

EUR

Swipe to send

)

11:43 ool m
<« New Payment

& Maria Smith

Payment summary

Send 4o usar Handi Cash Merchant
(QueZEW)

Amount 200 EUR

Reference number care202102¢00

|5 private NO

Message

Created at 30-06-202111:43

Created by Maria Smith (abcDEF)

I @]

19

9. Transaction processed

1"a LR

, P

The €250milion
Inemational Busine




Steps to Terminate e-Money back to your bank

1. Openapp 2. Enter Pin or fingerprint 3. GotoWallet

11:41 el @ 11:43 [ BN |

(HANDI.CASH

& Maria Smith

% Scan QR

to start payment process

Greetings Mrs l—

Q

Autherize with the fingerprint

HANDI.CASH Click here to authorize with the PIN

—

Show QR
and let to request or
transfer money

) E 0

Scan Wallet Map

Nice job! This%.sa X6L 1 Q)
11 @] < 1] (@] < ] (@) <
4. Terminate e-money 5. Enter amount 6. Select registered bank
11:43 - Rt ] 11:43 wWEoalaom B Sl &
* HANDI.CASH EURYV <« Terminate e-money  EUR v
& Maria Smith & Maria Smith X
, Q)) HSBC Bank Malta p.l.c. (EUR)
New payment Vouchers
| L Te ated amount EUR
-— +2 EUR of withdraw fee
s
Requests History

Issue e-money  Terminate e-money

¥ B 0
Scan Wallet Map @ Swipe to terminate )
Nice job! This%.sa x60 testad. )

1] (@) < i @] <

20



7. Confirm termination 8. Authenticate user 9. Termination processed

e Terminate e-money (— Terminate e-money

& Maria Smith & Maria Smith
deﬂ'E”’ summary
Terminte Emoney | HSBC Bank Malta p.l.c. (bank)
Amoun 50.00 EUR

Reference number
Created at 30-06-202111:43
Created by Maria Smith (abcDEF)

®
tt
Click here to authorize with the PIN

Intornational Business Fund

>‘; High-Risk Payment Gateway m

] @] < ] @] <

Normally a return takes two to three days to reach user’s bank account however this largely depends on
the beneficiary bank account country.

A 2 EUR fee is charged by Handi Cash for each termination.

For obvious reasons, a user must have a registered verified bank account to be able to terminate e-
money.

21



